
@eslinq
October ll,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

7780 Office Plaza Drive S.

Suite 184
West Des Moines, lA 50266-2337

rcCKrr fi !-E COPY OBIGIF,IAI-

Phone: 515.225.0159
Fax: 515.223.5429
www,kiesling,com

Received & lnsPected

ocT 2 4 2013

FCC Mail Room

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (lniversal Service Support,
Developing a Unified Intercqrrier Compensation Regime, Federal-State Joint Board on (Jniversal
Service, Lifeline and Link-(lp, (Jniversal Service Reform - Mobility Fund,WC Docket No. l0-90,
GN Docket No' 09-51, WC Docket No. 07-135, WC Docket No. 0i-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (ZOl2).

With this letter we file CCM Wireless, Inc. (SAC 359102) FCC Form 481, which is due to the Commission
on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant
state regulatory agency.

Please call me at 515-223-0159 if you have any questions concerning this filing.

KIESLING ASSOCIATES LLP
\ffi

Robert I. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Lany Springer, CCM Wireless, Inc.

frl;fiffi_"srec,o -_g *

Kiesling Associates LLP i Kiesling Consulting LLC I Kiesling tnvestment Management LLC
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<015> StudyAreaName CCM wire1es6, rnc.

.oro, ,rotrrrr".,. ,orn 
*gNed 

& lf,SPeflEU

t'* 
i?,fittJ.lnt;Jo"Ji"in'rtfltshouldcontact Latrv w' springer nr:t 2 4 2013

<035> Contact Telephone Number: 641-3j7_22a2rvr-u"ioiiri"p.irorio"niiti"oino"t.rin".oso, tt'-"'-".' 
FCC MOil ROOffi

<039> Contact Email Address: LarrycoLo@neti.ns. net

<100> Service Quality lmprovement Reporting ( compl ete ottodted wo*sh eet)

(compl ete oftoched wo*shet)

<300>

<310>

<320>

<330>

<200> Outage Reporting (voice)
<2lo> Eil.- .t eck box if no outages to report

<u100> Number of Complaints per 1,@0 customers (voice)
<410> Fixed
<420> Mobile
<430> Numberof
<440>

<450>

DetailonAttempts(voice) | 
: bftochd*diptivedocument)

Unfulfilled Service Requests (broadband) - |

DetailonAttempts(broadband) I --l 
bftochd*iliptivedocument) w

Il7fl--n

Service Quality Standards & Consumer protection Rules Compliance
I sssrozi.rro
Functionality in Emergency Situations
ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

l3Hl ?ffiili"'.:Hil:1,;:,1-"'"'b @
<1000> Voice Services Rate Comoarabilitv
.fOfOrF.rroo,rffioo
<1110>

<1200> Terms and Condition for Lifeline Customers

Unfulfi lled Service Requests (voice)

<500>

<510>

<600>

<610>

<700>

<7\O>

(check to indicote certifcotion)

( o ttach ed desci ptive docu ment)

(check to indicote certificotion)

( oft och ed desoiptive docu men t)

( complete oftoch ed wo*sh eet)

( cofr pl ete ofr oched wo*sheet)

( complete oft och ed wo*sh eet)

(iI y4, complete otuched wo*sheet)

(check to indicatu certAcation)

( oftoch descri ptive d ocu men t)

(il not, check to indicote ertifrcdtion)

( complete oft oched wo*sh eet)

(compl ete dt&h ed wo*sheet)

ffi

r-w

Price Cap Carrierc, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote-of-Return corriers offilioted with price cop Locol Exchonge corriers

<2000>

<2@5>

<3000>

<3005>

(check to indicote cfrAcodu)
( complete ottach ed wo*sh@t)

eet
(check to indicote certificotion)

( com pl ete ofroched wo*sh eet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet

'tolo2I2013

Page 1



N
o
boor

o
N
6
o

-oc.!
Eg;
c >=oo-
-= c

= 
cER.EE E E

i;.E u E
o= F .a#EE g P
ET6 E EE.gB .H B &e >= S > E

+fr; fEggEE
E0E# $:38d3
EE€ F E ? g g g POc'-oE:qooor!600.--Y660L

E E;{ E i i a c E

g Esi I g f 5 E Bq
fr HB 6 g; E E E E+
iEE! ='E$ggEE#Eafl f;EsEsse
s I a; ::3=u =Et#$EE S'e"iEiEE

A4.A.AAA
Hddddi
ddddHdVVVVVV

E
+
c
0)
Elooo
Eo
=Io

o
o
Eoz

ltllll
ltIIII
IIll
II

ol 
"ldol

Pl Pl

El Elet:to

l. | ,-= -E

ls I H€e ii,
t|gIE$gi[g

o

0;
c

@
o
o
U

.c
Eo
{=co1'

ooo

r

o
mo
oc
o
oE
.E
!o
Ecop

.g3

o
E

!

@

3

!
!
j

c
o
o
C

o
Eoz

o

o
EE

G
Eu

o
o5
E
lz

o6
co

G
coU

ooo
o
mo

oo

Eo
@o
a-

oNo

N
o
@od



o
N
d



oE
!co
o
oc
o
E

oA
E
o

og

!-,
€EcoOGEsuo
>.9
9E66
E
E
6

=

o
or
o
.9Io
6

o
El
o
o

o

d
E
g
oc

o3

!
f

o
G

+(
0

.c
a.l
C

E
c
E
c

6
Eg
6E
E.go>pb
fr6c

+
G

C
CJ

tu
I
I

t
I

c
E

F
e
oI

u
4U
u

UE

o
Uc
EE

o
o

o
N

,;q

o
c
@
o
o
!i

o

!
c

o
P

o6

?I.E 'E

.33

s!
.PEUE
oo.9E>.;Ie
-o3=
_9 I
-@EEcb
3-e'c !po.:
G6

90NN

ob
c

o

E

!

!

oc



o
@
dgEI

E:Joo;
<.ci
$ETSE:<!

0
c
G!-
:E
EE
oE
G
f

ij
EEi;
E!
-99
E!
oi

EB>o
AGt
-! a

= ol;-9E
! Er!>
a6ga
E

o
o
!
E
G
o

G
6
oF

!o
!

e'I
o
6

T
c
-cc
G++
c

I
I

+
c
(x

.c

!
(
4
G

E
o
!
o4

rt
U,

II

I

U

oq
Eo

U

N



o
ou6

c
.9
trc
.!9
oo
!c0
to
o
toa
Eou

o
a
'at
ao
t!
E
oo

o
ou
dr



r\
o
h0o
C

o
N
N

b

E'
o.

co
Ef
U
oo
T'o!a6

o
iu
Eo
z.

PO

gg2
w

E4'tr
F
c!;oE
qLJ aEoiE 3E
O r. 6 O '=re' s E EE*
3"E E E rl l'.s: : = ".6HEE iss 3qEE'= ic E i'i oo o.Q F =E:HHfr5+E'EEqqF>Y.E=rrSo
th!FIEPEEfr6>o=6AEEPo*.r>d=a=aE.s
€-=EE€qrdE*H
rE?@qJEOL-
=C: :t?I
EEE;-gEs,Ei;o?.9==cEtt
ce>!!h EE'=;'='='='=s 3;;g8g88gqlccccccc
ru='.=coEGGG

EIfJOOeeOO
H HEEEEEEE- 3>888888
AAAANAAAAdNo<f6loN6(,r
NNNNNNNNNor cD cD o) cD dr or cn olVVVVVVVVV

XrEo
^t1E;
eE€zol-
o'f oe;5?o_

!EETO.--u
c o;.=E
.o n.gE.c
B j-g€o

:e=ao ,io I oo !fi8;,
: hg**
O-uPJE Ps[il
.u- 't -! ia qg. ?EE:! 5e€E
! o 6 -;Y>oo:E E63A
B EE: E

;roiQ =E 
rot ;t6B

F = OA- OO

o
o)

oIo
UFu
5
.9E
3
co

E'c
GJ
6
lt
F

o
d
(n

o
r.

E

o
d
@
o
o
o
!
!
6

(>
mo
OJ

.=
@

6
E
.=
1'o
Ecop
c
o
oo
o

lu
E'T'

G
EU

o
!,
E'

o
EU
oo
E
oU

(n
mo

o(no
o

.E
o
oT'

.E
E'
0,

'F
c
0,

=c
o
oo
o
o
-o
E
fz
o5
E5z
o
oso
o
oF
oo
o(J

6
mo

!
o
c'
I

3

*!
6I

o
o
E'
.9E
bo
.g
T'
G
o0o
oo
c
o
I

E'
f
o!
(J

l
Eo
o

d

o
E
6z
oo
c
o(J

^]olmlol
"l

€o

Eo
hlo
c

o
No

o
d

d

!

E

6
U

o
E
Ez
o
ru

6
o

(u
!,oU
6
tu

T'5
6

o
o

N
o
b06d



@
OJ
bo6

CL

I
g.oe
dJ^
d!a@(9S ERE

=r/l 
O!n?

GOLLC
-c^oJoLa1tE 'EE-
6=G6^tt: s oiiE; HEEfiA EEil
5 S U: a
;3 P."osCE E>K
Ets Eez.=O-=-oE* Ere9E EEiT; IE+
.!E .e'ic
C>=L'=P>!o!

IE !;=e a eii Ag5 gEE
3E 39E
doarf

AAooS3
ddvv

o

,j

o
E
@
o
oo
!
I

o
mo
0,c
G
o
E'
.tr
!,
0.,

Fc
op
c
o
o,ct
o

o
!,!,

o
EU

0,

E'
E

o
EU
u
G
coU

O)
mo

o
mo
oc
o
o
E'
.=
T'
0,

{=c
0,
3
tro
o
CL

o
oo
E
3z
OJt
E5z
o
Eos,
CL
6,
OJF
u
G
c
o(J

6
mo

6
o
E'

E
o!
tr
E
6
a0o
uo
c
ou

=foE
U
6
D
Eo
o

CL

0.|

Eoz
u6
C
oU

o
mo

Go

E
6
u0o
o-

or{o

!

3
Eo
U

EI6lzl
olol
<l
>lE'I
=l

:lnl
ol
"l

6
OJ
EOo
o-

oEo(J
6
o

E
=

UI

ol
ol
"l



(r)
0,)
bDoC

o
N
o
6

aFF
I E EE

q

c

o

!
o

I!

iiEon.-i 2E:.OJE
EU=-:9#
E'
E'g
O.dET
o-
oi

OPCr*
o!z

dooEld.og
Eg-'oooocEtr>o=o
H E E€ .: E

- E F bT E !cOr >!!roG
EP.il.=oouP ER'39 EE { s
= 

Pli.f'' E.p 6 :
"E Edts'it 3= = A: EgEE :s E BA E?ss! it * EE ^ " o- F EE E ?so IasH= eE z o

E ifE:Ha#E f t
E #+EIEE f; t ;E 

=s:=EEH;f 
# *

Y:rrLru'-'-<-F€ E+E+*qES!;i € nE=*E€" E EE 
= 

in=EnE o E
oJdLos=9

AAAAAoodc{(nRNNNN
didHH
VVVVV

q

c

ta
o
ou
I
!
6

omo
o
c

6
G

.=
-c,

OJ

Fc
0,

=c
o
OJ
ct
o

OJ

E'
E'

o
EU

tu
!)
E'

o
Eu
I
@

coU

C,loo

o
mo
oc
o
GE
.=
Eo
.F
c
OJ

=c
o
OJo
o
0)II
E

z.

0)l,
E
fz
0)
C
o
oo
0)F
I
G
C
o(J

n
mo

b

t

I

6
oT'
.9

b!
.E
E
o
b!o

Uo
c
o
I
I
os
(J

f
co
oa
o
Eoz
I
G
c
o(J

o
6o

oo

E
G
bt
o
o

o
No

o

";

k
B

=UU

o
E
Gz
G0

!,f
6

r,)

o

o1'o(J
Go

E3

o
io

o
o
ooo
C



o
oo
d

o
d

c
.9
6
E
o
c
!
o.!
Iq
o
@c
E
5
a
o
E
f

oo
!oE
G

o
o
Eoz

E:
.=o5
E 3E
-ooiSEid 6E o

N i! -

Pi=* H
=oco

=5'-3".; E P
BHEEd+E:
E6-.Y
9odo I!s€s bE;iS E

ccoio-=
ootqE-^-=
EEe:e.=:=sp E i€; gE
lri: !6=9:!

f*sEE="gE;:9EBEr53=
3.8E3:EE€*E
9e 6 0 E *: E 5

iEE#BsEsE
E€gI#ia:s.gg.=qErE.sE
HfE#EEEfiE

e
N

6
d
6^
og
ts6Edun!
tsqt6

=o=F 10.= Et =EE g E ;E E

EfrF E € Ee 3B;x E...8 9= U!-ii, &933E 3A 5cEE ;E.E.EF ee ;6vu cEtstsi ltt= .Efi3 EJSE? Eg E#EE **EEEE EE &

EEE ;i$$s't E+ ;
EEE E?;3E 5E #
s;E .E9.EEE -EE E

Ei; EHHH$ gE 
filroogErE€5

=4qu
AAA  AAodNos6@
oo oaoo o
NNNNNNNvvvvvvv

o
6:
o

]
o
o!

!oE
o
G

E
o
E

o
!
g

t
c
!c
o
E
o

5
a
o

!ot
oeo
E
o
o
E
o
t
oE

o

!

!

6

c
I
c
E
E
Eo

o

o
t
occ:

a-
:d
l6t6
.E
II
la
l.:loIEl<
lolc
l6lua?tc
lot.'IElo
t9
l!lotsloIE
IG
l€
lo
lu
I-lo
IO
lo
IrloIAls
l6
totq
lclu
IE
Itlo!AiAla

ioi9
i!

.gp

c
0
o

t
ocq:!
o
6Ec
tr

o
E

t
0cc
oI
G
c
o
Eo

s
o
coE
@

6
o
o
c
.E
E
E
o
o
o
C
o

'o6
o
Io!
o

YuE
g

filt
.sl.=rltEI=
EIE
3l€

Ela
EIE
3lp
EIE,t<,t=
ulEOluEl ,

21fr

El!
dl=
ol o
EI EFIUrlr
61 6

;l;l

E

!
!

I

6

!
.9c
d
c
E
G{o
o
c
o

I
l
oE
U

l
c
o

d

E [-ml u nm

NQOO
oooo
NNNN

o
or
Gr



o
N
N
o
o

EE En! E EM

F

.E
c
to

a
.!
E

i
oo

3
c
E
JT36

Et
ogE'
-oq
SI
di

EH
2q
AE..-]
!t
E€
!9t!!c

rE
8.p
!-
EE
=!i(€
<2
6B
eE
+€
OE
t2

-og
ET6E,!Eri

E-gc

i*
!:6
CE
;qo

E
!
a
Eo

c

I

3

oo
2

!

.9

E

=

6

E

E

o

z

EI.E9a 6i::E E -Er aF *sE E tE IE :AE E :9i -s -:: a o o

E l; 8E! E eEE EE IEP ; E !

ir ii igt ? e I E

Et i$ f l;g i i E f
EE 6i :E.F i I E :
5EE;;If=q=qEiEE: ; f;-a? 2 2EE;! EE EE! €-€ E !I; ;g SEE iE5 T i
E€ Bi,issrEsE* i
E'e i:€6$:S!is E i
g g gEgg

E

E

;
.g

I
d

E

o
E

o6

E

i
E
z

:s 6 E.E-3E : E ^E EEE
E F ! * E t: .E Er
qU i B e 4E EES
".6 e : d t SH' E5:X= f o -. 6 n: ; * o

iF E E A E ET CtE
5s E E E > -Po 9-€Es; I E 3 E =; :'rEi; ? i i E*q ,Es?* EEr?.o9,^-Eo

Ei i .E5Ei5H HE.EE€ =O 6 5Ei E.E E:A;E EE g !E! !s EEE*€ Ei P:*= =. 
'E.eg

iEi€+$EiBEEE+!; oE : E=e E: >EE
+t,'EE $ FE$ $: gEf

$ie5E E iEi i: gEE

.9 .9

EE
oo
!!
!!,: .:

GE

5=

ooEE
tts66

EE

oo
EE
zz

.o "EpE Es'E a':: dFo =E =!o 'i.l

= 5aE; m6.9!S[ 
=;r 

= 
Eo - =qO dr=! dEd4 iE.99 =-rt

=E 3€E* ;;F
=I .ese; r:;

=E 
EaEi *HE

=!AO=eEO'rT; iEEH 9s52i eXiE 3= P

-E r,E El€s E9;C U= ta!o ::=h 5g -64!9 =6>9:E E;gE EEE6.9x T9;= :-EE
E Ei i:=E.E isg
E Ei qBEE Eai
E YB;i3; EE8s itr eEgt 5E*g *e ;.98s E:;.o o ft !.+: o F o d
E =* EE*H 8ii

6e-6.e
ooas 11 !xg!1

oo
oo



Page 12

Area Code

CCM wirefess, Inc

<O2O> Procram Year 2044

<o3o> contactName-PersonusAcshouldcontactreEardinEthisdata Larry N springer

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 541-311-2202

<o39> contact Email Address - Email address of oerson identified in data line <030> larrycolo&etins 'net

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an olficer ofthe reporting carrief my respotrsibillties lnclude ensuring the accuracy ofthe annual repodnt r€quirements for univeEal seruice support
ecipients; and, to the best o{ my knowledge, the information reported on this lorm and in any attachments is accurate.

lame of Reoorting Carrier:

,iEnature of Authorized Officer: Date

,rinted name of Authorized officer:

'itle or position of Authorized officer:

'eleDhone r of Authori2ed Officer:

tudv Area Crde of Reoortins Carrier: Filinr Due Date for this form:

underTitle 18 ofthe Llnited States Code, 18 U.S.C. I 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

10n2t20't3 Page 12



Page 13

3 5 9102<010> StudyArea Code

<015> StudyArea Name CO{ Wirelese, lnc

<0?0> Program Year 20\4

<030> ContactName-PersonUSACshouldcontadresardinsthisdata Larry w. springe!
<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 54t-377-2202

<039> Contact Email Address - Email Addre$ of person identified in data line <O3O> larrycolo@letins . net.

Certification of Office, to Authorize an A8ent to File Annual Reports fo, CAF or Ll Recipients on Behalf of Reporting Carriel

@roIyuallNam qAge[@ .3 auEpn4d to subtrrit the lnfomtion mpotbd on behaf of tha Eporting carrler,
ll3o eilify tftat I am an o,fll@r of the Eportlng carlor; fr rsponslblllt4 lnclude ensuring the accuncy of tfe annul dat Epo]ting requlEmnts prvided to tfe authorized
rgont; and, to the bst of rry knowledgs, the Gports and dat prwtded to the authorimd agsnt is accunte.

{ameof Authorized A8ent: Kiesling Associate LLP

'lameofReDortinscarrier: ccM wireless, Inc.

;ignature of Authorized Officer: CERTIPTED oNLTNE Detet lO/02/2Oa3
,rinted name ofAuthorized Officer: Lalry Springer
'itle orposition of Authorized Officer: General Manager

elephone number of Authorized Officer: 641 \17 -2242

;tudy Area Code of ReDortinE Carrier: 359102 Filinp Due Date forthis form: 1ol15 /2013

Persons wiltfully making fal* datements on this form can be punished by fine or forfeiture under the communications Ad of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisnment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of ASent Authorized to File Annual Repons for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported herein based on data provided by the reporting carrie4 and, to the best of my knilled8e, the informatior .eponed herein is accurate.

lame of Reportinr Carrier: CG,l Wireless, Inc-

'lameofAuthorizedAgentorEmplgyeeof Agent: Kiesling Associates LLP

iiSnatureofAuthorizedAgentorEmployeeofAgent CERTTFTED oNLTNE

)rinted name of Authorized Arent or Emolove of Alent: Kiesling Associates LLp
Date: 1o/02/2oa

'itleorpositionofAuthorizedAgentorEmploweofAeent Regulatory con€ultant

elephone number of Authorized Arent or EmDlovee of AEent: 51 5 -223 - 0159

;tudy Area Code of Reporting Carrier: 3 591 02 Filins oue Date for this form: to /as /2oa

18 ofthe United Stdes Code, 18 U.S.C. S 1001.

10n2DO13

Page 13



Attachments



FCC Form 481. Line 510: Certification of Comnliance with Apnlicable Service Oualitv Standards
and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certify in its annual report that it is

complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. CCM Wireless, Inc. certifies that it has complied with these

requirements and will continue to comply with these requirements.



FCC Form 481. Line 610: Certification Regarding Abilitv to Function in Emereencv Situations

Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. CCM Wireless, Inc. certifies that it has complied with these

requirements and will continue to comply with these requirements.


